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	NetSuite AI
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AI-Powered Period-End
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PROFESSIONAL SUMMARY
Results-driven NetSuite Project Manager and AI Functional Lead with 30+ years of ERP leadership and 50+ full-scale NetSuite end-to-end implementations across startups and Fortune 500 enterprises. Unique blend of PMP-certified program management, NetSuite Certified Consultant/Architect credentials, and hands-on expertise in NetSuite's emerging AI suite — including MCP Connector, AI-powered Bill Capture (Bill Pay Automation), Intelligent Close, and Advanced Revenue Management (ARM). Proven track record of delivering global implementations on time and on budget, rescuing distressed projects, and driving AI-enabled financial process transformation that generates measurable cost savings of $1M+. Fluent Spanish and Portuguese; international delivery experience across 12+ countries.

NETSUITE AI EXPERTISE — CORE DIFFERENTIATORS
1. ⚡ MCP Connector (Model Context Protocol): Architecting AI agent workflows using NetSuite's MCP integration layer, enabling LLM-driven automation of ERP tasks, data queries, and cross-system orchestration. Currently enrolled in Harvard Agentic AI program to deepen this practice.
1. ⚡ AI Bill Capture / Bill Pay Automation: End-to-end implementation of NetSuite's AI-powered vendor bill capture — OCR ingestion, intelligent field extraction, exception handling workflows, and straight-through processing. Integrated with Zone AP automation and native NetSuite Bill Pay for touchless AP cycles.
1. ⚡ Intelligent Close: Designed and led Intelligent Close rollouts that apply AI anomaly detection and automated reconciliation to compress period-end close timelines. Delivered measurable reduction in manual close tasks and faster financial reporting cycles for clients.
1. ⚡ Advanced Revenue Management (ARM): Deep functional expertise in ARM module configuration — revenue arrangement templates, revenue element rules, multi-element arrangement allocation (SSP/VSOE), contract modification handling, and ASC 606/IFRS 15 compliance. Served as ARM Architect on Cognizant @ Veeam Software engagement.

CORE COMPETENCIES & TECHNOLOGY STACK
	NetSuite Implementation & Architecture
	NetSuite Administration & Support
	Data Migration Strategy & Cutover Planning

	NetSuite AI: MCP, Bill Capture, Intelligent Close
	AP Automation (Zone, DocuPeak, NetSuite native)
	SIT / UAT Test Planning & Execution

	ARM / Rev Rec (ASC 606 / IFRS 15)
	Salesforce / NetSuite Integration (Boomi, Celigo)
	PMO Development & Governance

	Project Management (PMP, CSM, Agile/Waterfall)
	Multi-Book, Intercompany & Global Consolidation
	ERP Financials, Supply Chain, Manufacturing




PROFESSIONAL EXPERIENCE
DigitalCloudERP (Independent Practice)  |  Principal / Owner — NetSuite PM & AI Functional Lead  |  2017 – Present
1. Currently engaged as NetSuite AI SME on multiple concurrent client projects, with focus on MCP Connector, AI Bill Capture, Intelligent Close, ARM, Intercompany, Advanced Tax, and Fixed Assets (FAM) modules.
1. Program Manager and Rev Rec Architect on Salesforce-to-NetSuite integration; led ARM module design, revenue accounting, SIT/UAT, and cutover planning.
1. NetSuite Administrator and Functional Consultant across Manufacturing, Healthcare/Distribution, Casino/Resort, and Construction sectors — realizing 10–20% operational cost savings per engagement.
1. Designed and architected full Purchase-to-Pay, Record-to-Report, and Order-to-Cash process frameworks including AP automation with Zone.
1. Implemented retail schema integrations (Shopify, POS systems, e-Commerce) using MS Azure and GitHub DevOps pipelines.
1. Active participant in Google Cognizant-sponsored Agentic AI courses; Harvard Agentic AI program in progress (March 2026).
Cognizant @ Veeam Software  |  Program Manager / ARM & Rev Rec Architect  |  Dec 2024 – Jun 2025
1. Sole accountable lead for all NetSuite Advanced Revenue Management (ARM) deliverables on a complex SaaS/subscription revenue program.
1. Designed revenue arrangement templates, revenue element rules, multi-element allocation (SSP), and contract modification handling to achieve full ASC 606 compliance.
1. Managed integration between Salesforce CRM and NetSuite ARM for automated revenue schedule generation.
Cognizant @ Chumash Enterprises  |  Finance Lead / SME & Chart of Accounts Redesign  |  Jun – Dec 2024
1. ⚡ Implementation of AI-driven financial processes including Intelligent Close and automated reconciliation workflows — delivered $1M+ in annual cost savings.
1. Completed full redesign of Chart of Accounts to align NetSuite structure with enterprise reporting requirements.
Miami Beef — Miami, FL  |  Director of Innovation  |  Nov 2023 – May 2024
1. Established and automated financial, supply chain, and manufacturing processes for $80M company with 50% annual growth.
1. Integrated NetSuite to Zone (AP automation), ParityFactory (shop-floor MES), Grace Blood EDI, and additional boundary systems.
1. Designed month-end close, intercompany reporting/eliminations, and full manufacturing Work Order-to-Fulfillment workflow.
WM Partners — Aventura, FL  |  Director, NetSuite ERP & eCommerce  |  Sep 2022 – Oct 2023
1. Led merger of four CPG companies onto a unified NetSuite platform — managing planning, staffing, and contract negotiation.
1. Negotiated vendor contract yielding $400K+ in annual license cost savings.
1. Built DTC Shopify architecture and managed Amazon 3P-to-1P transition; created company-wide PMO governance structure.
Plative  |  Senior Project Manager  |  Nov 2021 – Sep 2022
1. Managed four simultaneous NetSuite go-lives on a single date (September 1, 2022) across Manufacturing/Distribution clients.
1. Developed project kickoff decks, UAT governance frameworks, and client budget delivery cadences.
EY @ Thycotic Centrify  |  Manager, NetSuite Implementation & Cloud Integration Lead  |  May 2021 – Nov 2021
1. Led $10M integration program to merge two cybersecurity software companies onto NetSuite.
1. Architected Salesforce-to-NetSuite integration via Dell Boomi and NetSuite-to-YayPay via standard connector.
Intermex Wire Transfer — Miami, FL  |  Global Program Manager  |  May 2020 – May 2021
1. Implemented NetSuite Financials/Projects in US, Canada, Mexico, and Guatemala.
1. Designed multibook configuration, workflow development, and PMO governance structure; implemented DevOps processes on Microsoft Azure.
Oracle Architect and Project Manager at Club Med, France/Brazil	January 2000 – December 2002
My time with Club Med was a truly rewarding experience that combined a passion for hospitality with deep, hands-on expertise in Oracle Financials and Supply Chain. Based across Club Med's Paris headquarters and the vibrant Itaparica and Rio das Pedras village resorts in Brazil, I was actively involved in every stage of the Oracle implementation — from initial design and Brazil-specific statutory and tax localizations through to go-live and post-implementation support. I thrive in the human side of technology projects, and at Club Med I embraced that fully, leading change management initiatives that brought together diverse, multilingual teams and guided them confidently through significant operational change. Whether working at the strategic level with HQ leadership in Paris or rolling up my sleeves alongside resort teams in Brazil, I brought the same hands-on, people-first approach to every challenge. This blend of functional Financials and Supply Chain knowledge, technical localization expertise, and genuine change management experience — all within the fast-paced world of hospitality — is something I'm proud to bring to every engagement., 
INDUSTRY EXPERTISE & INTERNATIONAL FOOTPRINT
	1. Banking & FinTech
	1. High Tech, Semiconductors & Software

	1. Pharmaceuticals & Healthcare
	1. Manufacturing, CPG, Retail & Distribution

	1. Petroleum, Oil & Gas
	1. Telephony & Telecom

	1. eCommerce & DTC
	


International Delivery: China (PRC)  |  Germany  |  Mexico  |  Netherlands  |  Switzerland  |  Israel  |  United Kingdom  |  Ireland  |  France  |  Brazil  |  Czech Republic  |  Taiwan  |  Romania  |  Portugal
Languages: Fluent English, Spanish & Portuguese  |  Conversational French  |  Basic German & Mandarin Chinese

CERTIFICATIONS & EDUCATION
	1. PMP – Project Management Professional (#538722)
	1. NetSuite Certified Consultant & Architect (Oct 2016)

	1. Certified Scrum Master (CSM)
	1. CPA – Certified Public Accountant (Maryland)

	1. APICS CSCP – Supply Chain Professional
	1. Harvard Agentic AI Program (April, 2026)

	1. UC Berkeley Fintech Certificate (2020)
	1. MBA – International Finance, George Washington Univ.


Education:
1. MBA — International Finance & Accounting | George Washington University, Washington D.C.
1. B.A. Economics & Spanish (High Honors) | Dartmouth College
1. Advanced Project Management (Executive MBA) | Stanford University School of Business (2008)
1. Fintech Certificate | UC Berkeley Haas School of Business (2020)
1. Postgraduate Certificate — EU Law & Economics (Highest Honors) | University of Coimbra, Portugal

SELECTED PUBLICATIONS & PRESENTATIONS
1. "HP Case Study: Global Implementation of NetSuite at HP Software" — SuiteWorld, May 2015
1. "A Tale of Two Cities: A Global Implementation of Oracle 12.2.3" — Oracle Open World, 2014 (one of ten outside presentations selected by Oracle)
1. "Implementing Oracle Fusion Applications: Lessons Learned" — Oracle Collaborate 2013
1. "New Features in Oracle Fusion Applications AP" — Oracle Collaborate 2013
1. "eBusiness Tax: Use Cases" — OAUG, Las Vegas, 2010
1. "Oracle ASCP in Global Sourcing Strategy" — OAUG Collaborate 2008
References and detailed project portfolio available upon request.
