Recharge Issue Summary

Meltano Version 1. 102. 0

Linux System

Redshift Database

tap recharge repo: link

target redshift (datamill): link
target redshift (transferwise): link

Issue we are facing
infinity pipelines
Reproducing error:
Run pipeline into Redshift table (manually)

® |ssues Faced

® 1) Will not finish running and will run infinitely

® 2) Only loads 50 rows into redshift no matter what it is set to
® Troubleshooting Techniques tried
® Documented Conversations

Issues Faced

O The recharge pipeline currently is facing two problems( from F@RNEIRETelinE )

1. it occasionally will not finish running and will seemingly run infinitely, loading no data into redshift
2. it only loads 50 rows into redshift no matter what | set the batch size at
® The batch_size_rows column currently is configured to 1000, but it has loaded 100 rows twice when the
batch_size _rows is set to 100, but has also only loaded 50 rows at this setting as well

This is while using the following components:

® Extractor:
® name: dev-t ap-rechar ge- subscri pti ons
® inherits from: t ap-r echar ge- subscri pti ons
® Loader:
® name:target-redshift-pipelinew se-recharge
® variant: t r ansf er wi se
® inherits from: t ar get - r edshi f t
® Pipelines:
® name: dev-r echar ge- pi pel i new se

1) Will not finish running and will run infinitely

A complete run of the pipeline displays as follows:


https://github.com/ryan-miranda-partners/tap-recharge
https://github.com/ryan-miranda-partners/target-redshift
https://github.com/ryan-miranda-partners/redshift-pipelinewise
https://ryan-miranda.atlassian.net/wiki/people/62851352222d36006fb739dc?ref=confluence
https://ryan-miranda.atlassian.net/wiki/people/62851352222d36006fb739dc?ref=confluence

ise-recharge -—fo
] The “discovery.yml™ mas i - . on 22, while this version of Meltano requires version 20.
Please install the ompatible version of i tano upgrade
Falling back on the cached “discovery.yml® manifest...
Running extract & load... b_id=

] No state was found, complete import.
] time=2022-98-12 20:14:44 name=target_redshift level=INFO message=Getting catalog objects from table cache...

] INFO Skipping stream: addresses
1 INFO Skipping stream: charges

1 INFO Skipping stream: collections

1 INFO Skipping stream: customers

1 INFO Skipping stream: discounts

1 INFO Skipping stream: metafields_store

1 INFO Skipping stream: luhfiild)_c;stwur

1 INFO Skipping stre -eurieln_wu;:ip:ion
1 INFO Skipping stre netines Z

] INFO Skipping stream: orders

1 INFO Skipping stream: products cr
] INFO Skipping stream: shop
] INFO Starting sync for stream: subscriptions t = =

1 INFO METRIC: {"type®: “timer®, “metric": "http_request_duration®, "value®: ©.3259962767288086, "tags®: {"http_status_code": 208, "status": "succeeded"}}

1 INFO METRIC: {"type": "timer", "metric": "http_regquest_duration®, "value": 0.5502678394317627, "tags": {"http_status_code": 200, "status": "succeeded"}}

922-88-12 20:14:45 na rget_redshift level=INFO message=Table *test_recharpe’ exists type=: =

1 INFO METRIC: {"type®: “timer®, “metric": "http_request_duration®, "value®: 8.23758591278876172, "tags®: {"http_status_code®: 288, "status": "succeeded"}}

1 INFO METRIC: {"type": “"timer", “"metric": "http_request_duration”, "value": 0.51126837730408771, “"tags": {"http_status_code”: 200, "status": “"succeeded"}}

1 INFO METRIC: {"type": “counter", "metric®: "record_count”, “value®: 73, “tags": {"endpoint=: "subscriptions"}} - o

ime=2022-88-12 28:14:47 na rget_redshift level=INFO message=Uploading 5@ rows to 53 = =
[in ] time=2022-98-12 28:14:47 name=target_redshift level=INFO message=Target 53 bucket: meltano-bucket, local file: /tmp/subscriptions_sonSSirp.csv.l, $3 key: recharge/p
pelinewise_subscriptions_20220812-201447-801225.c5v.1 = =

[ ] time=2022-08-12 20:14: rget_redshift level=INFO message=Loading 5@ rows into 'test_recharge."STG_SUBSCRIPTIONS"® t = =

] time=2022-88-12 20:14: rg edshift level=INFO message=zloading into test_recharge.*SUBSCRIPTIONS": {"inserts”: 38, “updates”: 28, "size_bytes": 28711}
] time=2022-08-12 20 rget_redshift level=INFO messs eting recharge/pipelinewise_subscriptions_20220812-201447-001225.csv.1 from §3 -
822-08-12 28:14: rget_redshift levelsINFO messagesEmitting s {"currently_syncing®: null, “bookmarks": {"subseription 2022-88-12T16:12: 36. 06004
Incremental state has been updated at 2022-88-12 20:14:49.499894.
] Extract & load complete!

Transformation skipped.

When the pipeline runs infinitely, “I NFO METRI C. {"type": "timer", "nmetric": "http_request_duration", "value":
1.217686414718628, "tags": {"http_status_code": 200, "status": "succeeded"}} cnd_type=extractor job_id=dev-
rechar ge- pi pel i newi se nane=dev-t ap-recharge-subscriptions run_i d=147b6430- da73- 4bae- 8eb9- 26e5aaa733de

st di o=st der r" will be produced continuously. The pipeline will never finish, and no data will ever be loaded on redshift. Occasionally, after
breaking the pipeline manually and running it again, the pipeline will immediately run in a short (<20 seconds) time, and data will be loaded into
redshift successfully. There is no noticeable pattern for why this only sometimes happens, and | haven’t been able to figure out what causes this
to occur.

2) Only loads 50 rows into redshift no matter what it is set to

The second problem with the pipeline is that it only loads 50 rows into redshift no matter what | set the batch size at. The batch_size_rows
column currently is configured to 1000, but it has loaded 100 rows twice when the batch_size_rows is set to 100, but has also only loaded 50
rows at this setting as well.

Troubleshooting Techniques tried
) Ways I've tried to troubleshoot these issues

1. Datamill Varient Loader(s):
a. Manually configuring the datamill loader (batch size) in meltano.yml
b. Setting the replication key (updat ed_at ) to ascending OR descending in st r eans. py
c. Creating a state file for the pipeline to follow off of/Copying a successful state file from a working pipeline to use for recharge
pipeline
d. Updating Parameter in Cursor based paging function (in st r eans. py )
® https://ryan-miranda.atlassian.net/wiki/spaces/VEG/pages/1661239297/Recharge+Debug+-
+Connection+Closed+Batch+Size+Undetected#Updating-Parameter-in-Cursorbasedpaging-function.
e. Add psycopg2 exceptions to t ar get _post gr es/ post gr es. py file
® https://ryan-miranda.atlassian.net/wiki/spaces/VEG/pages/1661239297/Recharge+Debug+-
+Connection+Closed+Batch+Size+Undetected#Add-Exceptions
f. Manually change t ar get _t ool s. py file, stream t o_t ar get function , max_bat ch_si ze definition


https://ryan-miranda.atlassian.net/wiki/spaces/VEG/pages/1661239297/Recharge+Debug+-+Connection+Closed+Batch+Size+Undetected#Updating-Parameter-in-Cursorbasedpaging-function.
https://ryan-miranda.atlassian.net/wiki/spaces/VEG/pages/1661239297/Recharge+Debug+-+Connection+Closed+Batch+Size+Undetected#Updating-Parameter-in-Cursorbasedpaging-function.
https://ryan-miranda.atlassian.net/wiki/spaces/VEG/pages/1661239297/Recharge+Debug+-+Connection+Closed+Batch+Size+Undetected#Add-Exceptions
https://ryan-miranda.atlassian.net/wiki/spaces/VEG/pages/1661239297/Recharge+Debug+-+Connection+Closed+Batch+Size+Undetected#Add-Exceptions

® https://ryan-miranda.atlassian.net/wiki/spaces/VEG/pages/1661239297/Recharge+Debug+-
+Connection+Closed+Batch+Size+Undetected#target_tools.py-file---stream_to_target-function---max_batch_size-
definition
g. Manually change t ar get _t ool s. py file, stream t o_t ar get function, max_bat ch_r ows definition
® https://ryan-miranda.atlassian.net/wiki/spaces/VEG/pages/1661239297/Recharge+Debug+-
+Connection+Closed+Batch+Size+Undetected#target_tools.py-file---stream_to_target-function---max_batch_size-
definition
h. Add mex_bat ch_t hr eshol d parameter to Loader
® https://ryan-miranda.atlassian.net/wiki/spaces/VEG/pages/1661239297/Recharge+Debug+-
+Connection+Closed+Batch+Size+Undetected#Add-max_batch_threshold-parameter-to-Loaders
i. Update the start date of the extractor

2. Transferwise/Pipelinewise Variant Loader(s):
a. Creating and configuring a new loader using transferwise to load recharge data
b. Manually configuring the datamill loader in meltano.yml
c. Setting the replication key (updat ed_at ) to ascending OR descending in st r eans. py
d. Creating a state file for the pipeline to follow off of/Copying a successful state file from a working pipeline to use for recharge

pipeline

Documented Conversations

Conversation link Location topics discussed
https://github.com/datamill-co/target-redshift Github Issue - target- SSL connection has been closed unexpectedly
lissues/48 Redshift (datamill)

https://meltano.slack.com/archives Slack SSL connection has been closed unexpectedly

/CO1TCRBBJD7/p1649777577117929

https://meltano.slack.com/archives Slack Batch Size & SSL Connection
/CO1UTUSP34M/p1654122008077529

https://meltano.slack.com/archives Slack target-redshift (data-mill variant) loader reading the max_bat
/CO1TCRBBJD7/p1651061087154009 ch_r ows parameter


https://ryan-miranda.atlassian.net/wiki/spaces/VEG/pages/1661239297/Recharge+Debug+-+Connection+Closed+Batch+Size+Undetected#target_tools.py-file---stream_to_target-function---max_batch_size-definition
https://ryan-miranda.atlassian.net/wiki/spaces/VEG/pages/1661239297/Recharge+Debug+-+Connection+Closed+Batch+Size+Undetected#target_tools.py-file---stream_to_target-function---max_batch_size-definition
https://ryan-miranda.atlassian.net/wiki/spaces/VEG/pages/1661239297/Recharge+Debug+-+Connection+Closed+Batch+Size+Undetected#target_tools.py-file---stream_to_target-function---max_batch_size-definition
https://ryan-miranda.atlassian.net/wiki/spaces/VEG/pages/1661239297/Recharge+Debug+-+Connection+Closed+Batch+Size+Undetected#target_tools.py-file---stream_to_target-function---max_batch_size-definition
https://ryan-miranda.atlassian.net/wiki/spaces/VEG/pages/1661239297/Recharge+Debug+-+Connection+Closed+Batch+Size+Undetected#target_tools.py-file---stream_to_target-function---max_batch_size-definition
https://ryan-miranda.atlassian.net/wiki/spaces/VEG/pages/1661239297/Recharge+Debug+-+Connection+Closed+Batch+Size+Undetected#target_tools.py-file---stream_to_target-function---max_batch_size-definition
https://ryan-miranda.atlassian.net/wiki/spaces/VEG/pages/1661239297/Recharge+Debug+-+Connection+Closed+Batch+Size+Undetected#Add-max_batch_threshold-parameter-to-Loaders
https://ryan-miranda.atlassian.net/wiki/spaces/VEG/pages/1661239297/Recharge+Debug+-+Connection+Closed+Batch+Size+Undetected#Add-max_batch_threshold-parameter-to-Loaders
https://github.com/datamill-co/target-redshift/issues/48
https://github.com/datamill-co/target-redshift/issues/48
https://meltano.slack.com/archives/C01TCRBBJD7/p1649777577117929
https://meltano.slack.com/archives/C01TCRBBJD7/p1649777577117929
https://meltano.slack.com/archives/C01UTUSP34M/p1654122008077529
https://meltano.slack.com/archives/C01UTUSP34M/p1654122008077529
https://meltano.slack.com/archives/C01TCRBBJD7/p1651061087154009
https://meltano.slack.com/archives/C01TCRBBJD7/p1651061087154009
https://github.com/datamill-co/target-redshift
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